Sample Letter Addressed to the Regional Office of the CSST’s Prevention-Inspection Department
(Date)

Regional Office of the CSST’s Prevention-Inspection
(Your Regional office)

(address)
SUBJECT:
Complaint Regarding the Indoor Air Quality of the ____________ Department of (indicate the name of your establishment as well as the specific site, if need be)
Madam OR Sir,

This complaint is hereby filed in accordance with the Act Respecting Occupational Health and Safety.

Despite several complaints and actions undertaken in the past _____ weeks (indicate the number of weeks), we are still faced with an indoor air quality problem which is linked to health problems of employees working in the (indicate the name of the department).
We therefore ask for your intervention in this matter and that you use your power and authority to oblige our employer to ensure that our indoor air quality is consistent with the current regulations pertaining to these matters.
You may contact the undersigned at (indicate the phone number and extension). Lastly, you will find enclosed all the documents that clearly demonstrate the actions taken to this point in an effort to solve this problem.

Trusting that this matter will be dealt with in a timely manner,

Signed by

Extension

Encl.
cc
Madam or Sir (name of SST Responsible Person for the Employer)

